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Holiday Closings
West Michigan Credit Union 
branches will be CLOSED the 
following dates:
 
         Monday, May 26
         Thursday, June 19
         Friday, July 4         
Access your accounts through:
         It’s Me 247 Online Banking 
         Debit Card
         Shared Branch
         Mobile App with Remote  
         Deposit & Card Controls

GRAND RAPIDS      |      BIG RAPIDS      |      REED CITY      |      CADILLAC      |      MANISTEE

Stay up to date on closings, news, 
and events by following us on 
Facebook and Instagram!

@WestMichiganCU

Stronger Together, Simply Better for You 
As of April 1, 2025, we are merged with Bloom Credit Union, 
a division of WMCU. Both organizations will continue to serve
members as they are now, keeping their individual names. 
West Michigan Credit Union is now “West Michigan Credit 
Union, a division of WMCU.”

What will be changing for our membership?
With the emphasis of this transition focusing on improvements, 
you will see a few things that are changing, including:
• New Mobile App Name & Icon
• New Bill Pay Option

What won’t be changing for our membership?
While a few things may be changing, many things will remain
the same:
• Service: The same friendly West Michigan CU team members will 

be available to help you during this transition.
• Member Numbers: Your membership numbers will NOT change.
• Debit/ATM, Credit Cards and Checks: You can continue to use 

your current West Michigan CU Debit/ATM cards, credit cards, 
and checks as usual.

Together, we look forward to helping you bloom towards a
simply better financial future, now with deeper roots in the
community and even greater opportunities for growth!

Learn more important merger information by visiting: 
WestMichiganCU.com/merger

eStatements
Don’t forget to enroll for 
eStatements to receive your 
statements even faster! 
 
To sign up for eStatements, 
login to Online Banking and 
select “My Documents” or visit, 
WestMichiganCU.com/ 
ecommunication

• Business Loans
• New Interest Rates & Fees

https://westmichigancu.com/merger/?utm_source=quarterly-newsletter&utm_medium=website&utm_campaign=merger
https://westmichigancu.com/ecommunication/?utm_source=quarterly-newsletter&utm_medium=website&utm_campaign=estatements
https://westmichigancu.com/ecommunication/?utm_source=quarterly-newsletter&utm_medium=website&utm_campaign=estatements
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New Mobile App Icon & Look
Mobile banking will continue to be the same user-friendly app 
you’re used to, just with a few small changes:

• New name & icon (see above)

Our mobile app can be accessed from the Apple App Store and 
Google Play Store. Simply search for “WMCU” to find the app.

Returning to 
Michigan for 
the Spring?
Don’t forget to update your 
address with us! You can 
make the change in Online 
Banking or by contacting us 
at 

1(800) 442-4576

Community News
Giving Tree Books

We partnered with Giving Tree 
Books to help every child in 
West Michigan have a book 
to call their own. In March, we 
visited Harrison Park Academy 
in Grand Rapids and donated 
over 400 new elementary-
level books to their students. 
Our team will be visiting 
four additional elementary 
schools across West Michigan 
throughout the year.

We will be collecting monetary 
donations at all of our locations 
to continue supporting 
Giving Tree Books’ mission of 
promoting children’s literacy in 
under-resourced communities 
in Michigan.  

Thank you to our members for 
supporting this organization 
and helping our community!

Switch to New Bill Pay to Recieve $10
A new bill pay system will be introduced on April 1, giving you 
a more user-friendly interface for paying your bills. The platform 
provides for new technology accessible in both the mobile app and 
browser-based online banking, as well as increased ability for West 
Michigan CU team members to assist you with any problems you 
may have. 
When you switch your Bill Pay to the new platform between April 1 
and April 30, 2025, we’ll transfer $10 into your account.

Learn how to enroll in the new bill pay by visiting:
WestMichiganCU.com/billpay

Now Offering Business Loans & Services
West Michigan CU now offers a broad range of financial services for 
small businesses, including loan services. You’ll get personal service 
from someone you know, and the convenience of having all of your 
financial services at one organization. 

Learn more about our business services by visiting:
WestMichiganCU.com/business

Annual Report 2025
If you missed our annual meeting in March, check out our
comprehensive Annual Report. The report not only reflects the Credit 
Union’s successes and milestones, but also includes an overview of 
the Annual Meeting and our financial performance.

Read our Annual Report by visiting:
WestMichiganCU.com/annual-report

https://westmichigancu.com/billpay/?utm_source=quarterly-newsletter&utm_medium=website&utm_campaign=bill-pay
http://WestMichiganCU.com/community-involvement 
https://westmichigancu.com/merger/?utm_source=quarterly-newsletter&utm_medium=website&utm_campaign=business
https://westmichigancu.com/annual-report/?utm_source=quarterly-newsletter&utm_medium=website&utm_campaign=annual-report
https://westmichigancu.com/blog/?utm_source=quarterly-newsletter&utm_medium=website&utm_campaign=blogging

