J U LY

20
21
Holiday Closings
West Michigan Credit Union
branches will be CLOSED the
following dates:
Monday, July 5th
Monday, September 6th
Access your accounts through:
It’s Me 247 Online Banking
Debit Card
Shared Branch
Mobile App with Remote 		
Deposit & Card Controls

August Skip-A-Pay is Back!
We are excited to return to offering our August Skip-A-Pay program.
Take advantage of skipping your August payments to add a little
wiggle room to your Summer adventure budget!

Come into one of our branches or call us at 1(800) 442-4576 to
learn if you qualify to skip your August payment with WMCU.
Skip-A-Pay forms are available at your local branch or by
visiting our website at:

WestMichiganCU.com/skip-a-pay

Stay up to date on closings, news,
and events by following us on
Facebook and Instagram!

@WestMichiganCU

eStatements

Join Us for Member Appreciation Day!
Thank you for giving us the opportunity to serve you and our
communities. We couldn’t do what we do without your support.
As our way to say thank you, please join us for our Member
Appreciation Day! Look at the schedule below to see when we will
be celebrating at your local branch.

Grand Rapids: August 5th
Cadillac: August 12th
Reed City: August 19th
Manistee: August 26th
Big Rapids: September 2nd

Don’t forget to enroll for
eStatements to receive your
statements even faster!
To sign up for eStatements,
login to Online Banking and
click “My Documents” or visit,
WestMichiganCU.com/
ecommunication

Join us from 11am - 2pm for lunch, lawn games, and additional
goodies. Follow us on Facebook for more details as we get closer!
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Member Notice:
Denial of Services

As a financial cooperative, it is the
responsibility of all the members to
abide by the terms of membership
and any other agreements they enter
into with the Credit Union. When a
member causes a loss to the Credit
Union, that loss must be shared by
the entire membership. Losses have
a negative impact on the overall
fitness of the Credit Union and
impact its ability to provide products
and services to the members that
do abide by their obligations. It is
also imperative for the safety and
wellbeing of Credit Union employees,
volunteers, and members, that
they are able to work and perform
transactions in a businesslike
environment, free from inappropriate
conduct. Members who harass or
intimidate employees, volunteers, or
other members, or otherwise interfere
with the business of the Credit Union
will not be tolerated. Therefore, it
shall be the policy of West Michigan
Credit Union to deny services or
terminate the membership of any
member who has caused the Credit
Union a loss, committed fraud, or
has engaged in any misdeed upon
the premises. Thank you for your
attention to this matter.

Melissa Price

Licensed in Auto,
Home, and Life

1-616-432-5023
1-616-710-1469
FAX: 603-427-2621
Melissa.Price@LibertyMutual.com

1.800.442.4576

|

Remember to Review
Your Statements
We encourage you to review your periodic statements. You must
notify the credit union that an error has occurred within 60 days of
receiving a statement. The notice may be written or oral; however,
we, as the credit union, may require you to provide written
confirmation of an error within 10 business days of an oral notice.
If you make a timely request for documentation or need further
clarifications to determine whether or not an error has occurred,
then your notice will be considered timely if received by West
Michigan Credit Union no later than 60 days after the requested
information has been sent.
If you fail to notify the credit union within the 60 days of receiving
the statement with the first unauthorized transfer, you may be liable
for any transfers occurring after the close of the 60 days and before
the notice is given to West Michigan Credit Union. §1005.11(b)

Quarterly Insurance Update:
July marks the one year anniversary of the Auto Insurance Reform
in Michigan. Many changes came along with that including better
auto insurance pricing! Along with the 2020 Reform, drivers were
also given the ability to opt out of buying personal injury protection
(PIP) as part of their auto insurance, if their health plan covers auto
injuries. This means that motorists in Michigan can now select the
amount of medical coverage they want when purchasing their
auto insurance policy. Historically, all drivers were required to carry
unlimited PIP medical coverage for auto accident injuries. This law is
positioned as financial relief for Michigan drivers, who pay some of
the highest insurance rates in the nation.
If you have not reviewed your car insurance in the past year, now
is the time! Melissa with Liberty Mutual is offering to review your
coverage and figure out your coverage needs and how you can
save additional money. Don’t forget, as a West Michigan Credit
Union member, you get extra discounts!

WestMichiganCU.com

|

CUinfo@WestMichiganCU.com

